-

LUBAWA SA

REPORT OF REPAIR/REPLACEMENT/INSPECTION*
* delete where not applicable

Name Company
Street Postcode
Town

Contact Person
name, telephone number

Product Serial number

Warranti Date the defect was detected
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LUBAWA SA

INFORMATION FOR CUSTOMERS DECLARING PRODUCTS FOR
REPAIR/REPLACEMENT/INSPECTION

Product Shipment

1. The products should be packed in the original packaging to ensure safe transport.
Alternate packaging may be used, but it must provide adequate protection against damage
during transport.

2. Properly protected and packed Products together with the repair/inspection/review
printout (and warranty cards in the case of warranty repair) should be sent at Customer’s
expense to the following address:

LUBAWA SA LUBAWA SA
Branch in Grudziadz or Branch in Lubawa
Warynskiego 32-36 Unii Europejskiej 12
86-300 Grudziadz 14-260 Lubawa
Contact:
tel.+48 607 140 930 fax: +48 62 737 5708

+48 56 699 4009
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E-mail: export@lubawa.com.pl
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REMARKS

1. The products should be packed in the original packaging to ensure safe transport;
alternate packaging may be used, but it must provide adequate protection against damage
during transport.

2. The manufacturer shall not be liable for any damage or injury to products occurring
during transport as a result of improper protection and packing of the shipped products.

3. The qualification of the Products for repair is carried out by the Manufacturer on the
basis of documents sent and visual inspection of the products. The absence of the
warranty card or other proof of purchase of the products voids the warranty rights.

4. In the event that the reported product defect does not exist or is not covered by the
warranty or the Customer resigned from the repair, the Manufacturer reserves the right to
charge the Customer the costs of the expert opinion together with the costs of return
transport. Activities such as cleaning, maintenance, are not part of the Manufacturer's
warranty obligations and may be performed by the Manufacturer only by payment.

5. Any disputes arising from the warranty shall be settled by a common court of law
competent for the registered office of the Manufacturer.
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